Autotask Late Time Entry Alert Bot 3.0 Template

This article has the following information on Autotask Late Time Entry Alert Bot 3.0 Template:

® How is this bot helpful?
® How to configure the Late Time Entry Alert Bot
® How to activate the bot

How is this bot helpful?

Autotask Late Time Entry Alert Bot 3.0 Template sends real-time alerts to users whenever they log a late time entry. Enabling this bot automatically
reminds technicians to charge time entries right after they finish working on a ticket. This improves KPIs, ensures the accurate computation of utilization
rate and agreement profitability, increases the revenue and profit of the company, and maintains a positive collaboration between technicians.

How to configure the Late Time Entry Alert Bot

1. Go to Apps on the MSPbots menu.
2. Find the Autotask Late Time Entry App and click it to open the app.
3. Click Bots and select Autotask Late Time Entry Alert Bot.
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4. Click Design to open the Real-time Data window.
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Details about this table

Bot Name

Autotask Late Time Entry Alert Bot
Description

Autotask Late Time Entry Alert Bot 3.0 For detailed info about the late time entries analysis, please click here.

5. Next, select Autotask-Timeentry as Data Source then click Next.
Real-time Data

Data Source

Autotask-Timeentry



https://app.mspbots.ai/Apps

6. When the DataFilter window opens, do not change the default settings and click Next.

DataFilter
Filters
o W
endTimeCreateT > 5 Type number ®
createDate In {current/0/days/da Type date ®
startTimeEndTim > 0 Type number ®
Previous Next

7. When the Alert window opens, go to the text for the Alert message and review if it meets your requirements.
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How should | fix it?

Here's a video guide on best practices in logging time entries in Autotask.

8. Next, make sure {Ticket #} uses the dynamic token "{ticketNumber}" instead of "{ticket|D}". The "{ticketNumber}" link redirects to your Autotask
PSA system. Below is an example of the message:
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message status i create_date

Hi, Alexis!

! Younecen(iime entry 237142 (Ticket # T20220826.0133)|was logged 88 minutes late from: 2022-09-01 08:45 MDT to 2022-09-01 10:00 MDT , entered on 2022-09-01 11:28 MDT
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How should | fix it?

Here's a video quide on best practices in logging time entries in Autotask
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9. Click Next to open the Escalation window.




10. If needed, modify the default Escalation setup. When done modifying or if there is no change, click Finish.
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11. Lastly, go back to the Design tab and click Save to apply all the changes.
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How to activate the bot

To activate a bot, read the instructions on the Activating a Bot on the MSPbots App page.

& Clear



https://wiki.mspbots.ai/x/L74j

	Autotask Late Time Entry Alert Bot 3.0 Template

