Team Utilization Suite for ConnectWise Manage Integration

This app contains dashboards that use data from time entries to calculate the Utilization, Realization, and Billable Utilization of a team. The different
widgets included in this suite will help Business Owners and Service Managers reach their target utilization and answer questions such as:

® Are your team members recording their time entries correctly?
® |s your team working on too many internal or non-billable tickets?
® |s your team's workload managed effectively?

This page contains the following information:
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13.1. Related Topics

1. List of Dashboards and Descriptions

Dashboard Name

Team Utilization - Summary

Team Utilization -
Comparison

Team Utilization - Compare
Periods

Team Utilization - Compare
Teams

Team Utilization - Work
Category

Team Utilization - Non-
Billable Time

Team Ultilization - Daily
Time Span

Team Ultilization - Daily
Chart

Team Utilization - Weekly
Chart

Team Utilization - Non-
Business Hours

(SETTINGS) Team
Utilization Suites Settings
for App Package

Description

This dashboard shows key team metrics and highlights the Utilization, Realization, and Billable Utilization for the selected
date range. It also has column charts that show the monthly trend for these metrics over the last 12 months.

This dashboard contains a table that shows a breakdown of KPIs on a per-technician level to allow managers to review
the performance of specific teams or individuals. It also has graphs that show the top technicians or teams based on
utilized and realized hours.

This dashboard has two similar tables showing the breakdown of KPIs on a per-technician level to allow the comparison
of an individual's utilization with other members or across different periods.

This dashboard has two similar tables showing the breakdown of KPIs on a per-team level to allow the comparison of a
team's utilization across different periods or against other teams.

This dashboard shows recorded hours for each Work Category and Business Unit on a per-team or technician level.
This dashboard gives a complete breakdown of time entries tagged as Do Not Bill or No Charge on a per-team and
technician level. It also shows the proportion of non-billable time recorded against customer and internal teams.

This dashboard shows a comparison between the computed Total Daily Span (hours spent by a technician) and Total
Labor Hours (hours logged for work by a technician).

This dashboard shows the daily average and trend for the KPIs Utilization, Realization, Billable Utilization, Do Not Bill,
and No Charge.

This dashboard shows the weekly average and trend for the KPIs Utilization, Realization, Billable Utilization, Do Not Bill,
and No Charge.

This dashboard gives a breakdown of Time Entries under Non-Business Hours on a per-technician and date entry level.

This contains settings for dashboards under the Team Utilization suites for ConnectWise Manage Integration.

For Team Utilization, users can select which among their companies should be tagged as internal and also assign teams
to technicians.

2. Terms and Calculations

Term

Available Hours

Staff Available Hours

Definition/Calculation

Daily capacity recorded per member multiplied by the number of weekdays for the selected date range

Available Hours less PTO hours



Staff Billable Days Staff Available Hours divided by 8 hours. This is used to compute for utilized/day, realized/day, and billable utilized/day.

Utilized Hours Actual hours worked based on time entries excluding PTO hours
Utilization % Utilized Hours / Staff Available Hours

Realized Hours Utilized Hours excluding time entries against internal companies
Realization % Realized / Staff Available Hours

Billable Utilized Hours | All time entries that are considered Realized and are Billable

Billable Utilization % Billable hours / Staff Available Hours

PTO Total hours of recorded Paid Time Off such as Holiday, Lunch, Vacation, and Personal
Invoiceable Time entries that are Billable but not against an agreement

No Charge Total hours of time entries tagged as No Charge

Do Not Bill Total hours of time entries tagged as Do Not Bill

Business Hours Labor / Actual hours spent working within business hours

Non-Business Hours | Labor / Actual hours spent working outside of business hours
Daily Span Latest time entry End Time less the earliest time entry Start Time of each member for each day

Labor Hours Total actual hours worked based on time entries

3. Team Utilization - Summary Dashboard

The Summary dashboard shows key team metrics and highlights the Utilization, Realization, and Billable Utilization for the selected date range. It also has
column charts that show the monthly trend for these metrics over the last 12 months.

The available slicers are Business Group, Team, Technician, and Date Range slicers.

Business Group +1 Team Administrative +12 Member +27 2022-07-01 - 2022-07-31

Available Hours Staff Available Hours Staff Billable Days Utilization Realization Billable Utilization

4,347.00 3,598.50 450
\‘:_ 83.73% ]°" \- e f

% Utilization Utilized Hours Utilized/Day

83.73% 3,012.93 6.70

utiization % utiized Utiizd per Day

% Utilization Trend Utilized Hours Trend

4. Team Utilization - Comparison Dashboard

This dashboard contains a table that shows a breakdown of KPIs on a per-technician level to allow managers to review the performance of specific teams
or individuals. It also has graphs showing the top technicians or teams in terms of utilized and realized hours.

The available slicers are Business Group, Team, Technician, and Date Range slicers.



Business Group o ® +1 Team Administrative @  +12 Member ® +7 2022-07-01 - 2022-07-31 =
Available Hours Staff Available Hours Staff Count
Technician Hours Summary Comparison
Technician i Team i AvailebleHours i  PTO £ Staff Available Hours i  Utilized i  Utilized % of Available i  Realized i  Realized % of Staff Available i  Billable (Realized) i  Billable Realized % i
wle Centralized Services 189.00 36.00 153.00 16467 107.63% 80.60 5268% 80.21 52.42%
wulem 4 Professional Services 189.00 2600 163.00 2717 16.67% 250 153% 250 153%
e W Reactive Support | 189.00 50.75 13825 13872 100.34% 1272 8153% 102.06 T382%
™ Administrative 169.00 0.00 189.00 076 0.41% 0.78 041% 0.06 0.04%
L g Reactive Intem 189.00 917 179.83 4835 26.89% i 6.18% i 6.18%
[ ] Reactive Support | 18900 69.00 120.00 12341 102 84% 10153 8461% 8313 69.27%
N Reactive Support | 189.00 2000 169.00 17163 101.56% 15473 9156% 15001 88 76%
-y =, Reactive Support | 18900 3629 15271 16034 105.00% 124.00 8120% 12329 8073%
e vCio 18900 3338 155 62 16359 105.12% ELE]] 2398% 3689 2TM%
L Reactive Support | 189.00 37.00 152.00 14301 97.38% 11807 77 68% 11614 76.41%
B o o Reactive Intem 189.00 0.00 189.00 14538 76.92% 1.10 058% 110 0.58%
i Reacfive Sunoort 189,00 £8.00 12100 12964 107 14% 1699 9 9% 11699 96 A9%
Sum: 4347 Sum: 7485 Sum: 3598 50 Sum: 301203 Average: 0 26 Sum: 1622 56 Average: 047 Sum: 154145 Average: 0 45
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5. Team Utilization - Compare Periods Dashboard

This dashboard has two similar tables showing the breakdown of KPIs on a per-technician level to allow users to compare an individual's utilization across

different periods or against other members.

The available slicers are Business Unit, Team, Technician, and Date Range slicers.




Business Group s - Team  Adminsiaive @ -+ 12 Technician | Heldes +2

e benod 2022-07-01-2022-07-31

Pre Period Technician Hours Summary (Period)

Technician i Team i Available Hours  § PTO i Staff Available Hours  { Utilized i Utilized % of Available Realized | Realized % of Staff Available & Billable (Realized) i Billable Realized % Billable(Realized) per D
Max i Centralized Services 180.00 24.00 156.00 136.98 87.81% 65.10 41.73% 62.98 4037%
Abwin . Professional Services 180.00 24.00 156.00 19.50 12.50% 200 128% 200 128%
Bradley tadl Reactive Support | 180.00 15.00 165.00 15547 94.22% 12995 78.76% 119.10 72.18%
Nicole "l Administrative 180.00 0.00 180.00 0.09 0.05% 0.09 0.05% 0.00 0.00%
Darlin Resiiips Reactive Intemn 180.00 0.00 180.00 159.05 88.36% 39.52 21.96% 39.52 21.96%
Sean Py Reactive Support | 180.00 2098 159.02 15366 96.63% 131.40 8263% 111.08 69.85%
Kevin P Reactive Support | 180.00 2555 154.45 135.05 87.44% 12241 79.26% 12179 78.85%

Sum: 4320 Sum: 559 Average: 076 Sum: 1510.07 Average: 0.22 sum: 1432.38 Average: 0.4 Average

PostParicd 2022-08-01-2022.08-31

Post Period Technician Hours Summary (Period)

Technician i Team i Available Hours i  PTO i StaffAvailable Hours i  Utllized i  Utilized % of Available i  Realized i  Realized % of Staff Available i  Billable (Realized) lable Realized % i  Billable(Realized) per D
Max ¥ Centralized Services 189.00 153.00 16467 107.63% 8060 52.68% 8021 52.42%
Albwin i Professional Services 189.00 163.00 2717 16.67% 250 153% 250 153%
Bradley Ci Reactive Support | 189.00 13825 13872 100.34% 1272 8153% 102.06 73.82%
Nicole Ca Administrative 189.00 189.00 078 0.41% 078 0.41% 0.08 0.04%
Dariin F Reactive Intern 189.00 179.83 4835 26.89% 1.1 6.18% a1 6.18%

0 sum:301292 Average: 025 Sum: 1622 56

Average: 047 Sum: 154145 Average: 045 Averag

6. Team Utilization - Compare Teams Dashboard

This dashboard has two similar tables showing the breakdown of KPIs on a per-team level to allow users to compare a team's utilization across different
periods or against other teams.

The available slicers are Business Unit, Team, Technician, and Date Range slicers.

Pre Benlad 2022-07-01 - 2022-07-31

Technician Hours Summary per Technician Pre Period

Team H Available Hours  # Staff Available Hours Utilized : Utilized % of Available | Realized Realized % of Staff Available } Billable (Realized) } Billable Realized % } Invoiceable Inv % of Total |
Administrative 45.00 4500 014 0.31% 014 031% 0.00 0.00% 0.00 0.00%
Centralized Services 162.00 138.00 136,98 99 26% 65.10 AT 17% 6298 4564% 3924 28.43%
Support 486.00 430.92 269.52 62.55% 76.64 17.88% 69.67 16.17% 100 0.23%

Professional Services 306.00 28200 15219 53.97% 4694 16.65% 46.94 16.65% 1220 433%
Reactive Intem 306.00 306.00 25976 84.89% 4036 13.19% 4036 13.19% 917 3.00%
Reactive Support | 1.440.00 120796 1107.72 91.70% 93055 77.03% 876.36 0.00% 6513 0.00%
Reactive Support Il 360.00 21403 19221 89.81% 16198 75.68% 154.05 71.98% 3240 15.14%
Service Manager 171.00 150.00 145.38 96.92% 14.44 9.63% “n 9.41% 0.10 0.07%
Technical Alignment 171.00 15582 150.07 96.31% 93.46 59.98% 87.99 56.47% 2588 16.61%
Terchnical Intern 17.00 105.00 10352 98 7G%, 1937 18 459 1937 1R 45% non nnnes,

Sum: 331990

Average: Average: Sum: 144115 Average: Average: 008

Poet Pariod 20220801 - 2022-08-31

Technician Hours Summary per Technician Post Period

Team E Available Hours  } Staff Available Hours £ Utilized H Utilized % of Available Realized i Realized % of Staff Available Billable (Realized) : Billable Realized % Invoiceable i Inv % of Total i
Administrative 63.00 63.00 078 124% 078 124% 0.08 0.13% 0.00 0.00%
Centralized Services 189.00 153.00 164.67 107.63% 80.60 52.68% 80.21 52.42% 89.17 38.67%
Support 567.00 51252 370.09 72.21% 6224 12.14% 59.89 11.69% 200 0.39%
Professional Services 378.00 34300 21677 63.20% 7959 23.20% 7959 2320% 525 153%
Reactive Intem 378.00 36883 19373 52.53% 1221 331% 1221 331% 007 0.02%
Reactive Support | 1,512.00 119220 1,194.11 100.16% 1,000.65 83.93% 944.62 0.00% 17.94 0.00%
Reactive Support Il 378.00 298.08 31561 105.88% 26273 88.14% 248.64 83.41% 5545 18.60%
Service Manager 189.00 120.00 12023 100.19% 13.70 11.42% 13.44 11.20% 0.00 0.00%
Technical Alignment 106.25 112,09 105.50% 5634 53.03% 5147 48 44% 2329 21.92%
uCI0) 1RR A2, 1R3 A8 ANAR 12%, 3731 23 9R%, 3R A9 23 71%, 1149 7 7N%

Sum: 3472 Sum: 3012.93 Average: Average Sum: 1541.45 Average: 0.24 Sum: 17516 Average:

7. Team Utilization - Work Category Dashboard

This dashboard shows recorded hours for each Work Category and Business Unit on a per-team or technician level.

The available slicers are Business Group, Team, Technician, and Date Range slicers.



Business Group Support @  +1 Team  Administratve @ -+ 12 Technician ~ Hekder ® 27 2022-07-26 - 2022-08-25

Work Category Hours | Per Team

E B~ - 8- d- B
e e
Activity ChargeCode ProjectTicket ServiceTicket nuil
Hours % of Total %of RowTo...  Hours % of Total % ofRowTo...  Hours % of Total %ofRowTo...  Hours % of Total %ofRowTo...  Hours % of Total % of Row To...
Administrative 021 001% 100.00%
Centralized Services s8.02 218% 24.82% 4922 1.20% 24.819% 6027 1.43% 3038%
= Support 1521 373% 3B807% 1450 0.35% 362% 8529 200% 21.32% 14800 362% 36.99%
Professional Services 262 0.82% 14.99% 250 0.06% 111% 188.15 461% 83.99%
Reactive Intem 32323 7.91% 100.00%
Business Unit Hours | Per Team
B B~ - &8~ B
[ Sumattours ~ x | o ternere
AV 0f % of Row Total ™ %
MC Support (Empty)
Hours % of Total % of Row Total Hours % of Total 9% of Row Total
Administrative 021 001% 100.00%
Centralized Services 19841 485% 100.00%
= Support 40013 9.80% 100.00%
Professional Services 5250 129% 2341% nm 420% 76.50%
Reactive Intem 32323 791% 100.00%
Work Category Hours | Per Technician Business Unit Hours | Per Technician
= - &~ d4- @- K- B = @- z- d- @~ H- S
Drop fiter here Drop fiter here
Technician T X Activity Chargecode MC Support (Empty)
Hours % of Total %OfROWT...  Hours % of Total % of Row T... Hours % of Total %ofRowT..  Hours % of Total % 0f ROW T...
Alwin = 28.00 0.69% 53.339 Alwin B 5250 130% 100.00%
Bradiey 4925 122% 24.119 Bradiey Fis 20431 5.04% 100.00%
Carl W 95.83 237% 45.969 Carl S 208.49 5.15% 100.00%
Celine s 109.49 270% 56.539 Celine "l 193.70 478% 100.00%
Connor Eges: 87.75 217% 44199 Connor bepes 198.58 4.90% 100.00%
Darlin Misbesgs Darlin Beligensy 197.73 4.88% 100.00%
Domenic Gamms 7393 182% 37.189 Domenic s 198.83 491% 100.00%
George = 4447 1.10% 22369 George I==Tg 198.90 491% 100.00%
John g S John 1450 0.36% 100.00%
Josh Maslli 3047 075% 15.529 Josh Baman 196.38 485% 100.00%
Kevin Fami. 4486 1.11% 23.209 Kevin Sy 19333 4T7% 100.00%
Kevin Ramssy 340 0.08% 164% 2979 0.74% 14.309 207.00 5.11% 100.00%

8. Team Utilization - Non-Billable Time Dashboard

This dashboard gives a complete breakdown of time entries tagged as Do Not Bill or No Charge on a per-team and technician level. It also shows the
proportion of non-billable time recorded against customer and internal teams.

The available slicers are Business Group, Team, Technician, and Date Range slicers.



Business Group

MC Support @

+1

Team

Non-Billable Time Overview

No Charge

No Charge (Customer)

Administrative @

+12

% of No Charge (Customer)

Do NotBill i

Member

Alwin Kumar @

Do Not Bill (Customer)

+28

% of Do Not Bill (Customer)

2022-07-26 - 2022-08-25

155.30 9.27 5.97% 380.60 88.04 23.13%
Non-Billable Time | Per Techni
T " . R Do Not Bill % of Do Not Bill Do Not Bill % of Do Not Bill P No Charge % of No Charge No Charge % of No Charge
flechnician | Team P DoMotBil & o ictomer) :  (Customer) i (Internal) i (Internal) NoCharge || o ctomer) i (Customer) i (Intemal) i (Intemal) H
Sean [ Reactive Support | 5294 2580 4873% 27.14 5127% 065 0.00 0.00% 065 100.00%
Domenic = Technical Alignment 45.85 1.08 229% 44.80 97.71% 14.95 467 31.24% 10.28 66.76%
Nickolas Mt Reactive Support | 4496 2456 5463% 2040 4537% 0.00 0.00 0.00% 0.00 0.00%
Carl WeeilR Reactive Support | 3383 0.70 209% 3283 97.91% 0.85 0.85 100.00% 0.00 0.00%
Bradley T8 Reactive Support | 3106 176 37.86% 1930 62.14% 12.86 183 1423% 103 85.77%
Celine " B Support 2185 825 37.76% 1360 62.24% 7461 0.00 0.00% 7481 100.00%
Max g Centralized Services 2104 183 870% 1921 91.30% 27 0.00 0.00% 4271 100.00%
Luis i Reactive Support Il 2081 10.29 49.45% 10.82 50.55% 143 0.00 0.00% 143 100.00%
Kevin gl Reactive Support | 16.94 163 962% 1531 90.38% 0.00 0.00 0.00% 0.00 0.00%
Sum: 380 60 Sum: 8804 Sum: 15530 Sum: 9.27 Sum: 146.03
No Charge | Per Customer No Charge | Per Work Type
@ Realized No Charge [l No Charge (Intemal)
Administrative -..
Education/Traini..
In House Extende... gy
Travel fl
On-Site Normal H..
J in House Normal ... I
0.00 050 100 2.00 250 300 350 ] 20 20 a0 80 100
Do Not Bill | Per Custemer De Not Bill | Per Work Type
(B Realized Do Not Bill [l Do Not Bill (Internal)
Administrative ..
.
Personal - Charg...
In House Normal ..
Education/Traini...
Client Comm AND/..
0.00 200 400 600 800 10,00 T
0 50 100 150 200 250 300

9. Team Ultilization - Daily Time Span Dashboard

This dashboard shows a comparison between the computed Total Daily Span (hours spent by a technician) and Total Labor Hours (hours logged for work

by a technician).

The available slicers are Team, Technician, and Date Range slicers.

3 Business Group Suppord @ | +1 Team  Administrative @ +12
Daily Start | End | Total Summary
2 E- k- od@- @ -
Sum of Total Labors Hours > X
2022.08-22 2022.08-15 2022.08-08
Total Daily ...  Total Labor...  Total Daily...  Total Labor...  Total Daily ...
b Administrative 0.06 0.05 0.02 0.02
} Centralized Services 2480 17.06 55.03 T 49.02
» B Support 347 4188 90.42 98.92 9162
» Professional Services 3475 2525 55.50 47.00 64.42
} Reactive Inem 3450 3116 71.03 6830 70.42
» Reactive Support| 21520 203.94 300.57 %718 300.41
» Reactive Support |l 5023 5296 91.16 9023 9157

Team - Total Daily Span

Reactive Support...

Reactive Support.

Professional Ser...
Centralized Serv
Technical Alignm.

vaio

Service Manager

Web Development

Technical Intern

Administrative @

(]

Team User - Average Daily Span

Centralized Serv..
w0

Service Manager
Reactive Support..
Web Development

Technical Alignm.

Professional Ser.
Reactive Support..
Support

Administrativ@lis

0 300 600

Total Labor...

4735
91.83
45.92
71.85
363.97
91.72

900 1200 1,500 1,80 0.00

800

10,00

Technician Helder ® 27

Daily Data
EFY Labor Date : Start Time H
08-25-22 2022-08-25 07:00 COT
08-25-22 2022-08-25 07:00 CDT
2022.08-01 08-24-22 2022-08-24 06:06 COT
Total Dally ... To 08-24-22 2022-08-24 11:26 CDT
0. 08-24-22 2022-08-24 07:00 COT
08-24-22 2022-08-24 06:32 CDT
il 08-24-22 2022-08-24 07:00 COT
i 08-24-22 2022-08-24 07:00 COT
b 08-24-22 2022-08-24 07:00 COT
i 08-24-22 2022-08-24 07:00 CDT
40567 PEETEE s B

9478

Total Daily Span - Weekly User Average (Last 6 Months)

2022-07-26 - 2022-08-25

End Time

2022-08-25 16:00 CDT
2022-08-25 16:00 CDT
2022-08-2413:36 CDT
2022-08-24 1127 CDT
2022-08-241324 CDT
2022-08-24 12:48 CDT
2022-08-24 16:00 COT
2022-08-24 13:45 CDT
2022-08-2412:12 CDT
2022-08-24 13:00 CDT

Labor Hours

9.00
9.00
677
0.02
6.02
457
9.00
565
568
7.38

Sum: 4052.9¢

o0
2022-01-31  2022-02-21  2022-03-14  2022-04-04

2022-04-25

2022-05-16

2022-06-06

2022-06-21

2022-07-18



10. Team Utilization - Daily Chart Dashboard

This dashboard shows the daily average and trend for the KPIs Utilization, Realization, Billable Utilization, Do Not Bill, and No Charge. The available
slicers are Business Unit, Team, Technician, and Date Range slicers.

Business Group Support @ +1 Team Administralive @  +12 Technician Helder ® 27 2022-07-26 - 2022-08-25

Technician Utilized Hours Per Day Technician Realized Hours Per Day Technician Billable Utilized Hour... Technician Do Not Bill Hours Per... Technician No Charge Hours Per...

. 3.35 3.17 0.71 0.29

Utilized Hours Per Day Reazlized Hours Per Day Billable Utilized Hours Per Day Do Not Bill Hours Par Day No Charge Hours Per Day
utilized Realized Billable Utilized Do Not Bill No Charge
52 48 8
% o7 o
& 83 15
56 53
18
76 72
el 75 2
o2 85 w
95 ] 25
22
o3 89 -
o & 28
73 n
17
83 80
- — 15

11. Team Utilization - Weekly Chart Dashboard
This dashboard shows the weekly average and trend for the KPIs Utilization, Realization, Billable Utilization, Do Not Bill, and No Charge.

The available slicers are Business Unit, Team, Technician, and Date Range slicers.

12. Team Utilization - Non-Business Hours Dashboard
This dashboard gives a breakdown of Time Entries under Non-Business Hours on a per-technician and date entry level.

The available slicers are the Business Unit, Team, Technician, and Date Range slicers.



Business Group Support @  +1 Team

Technician Utilized Hours Per W...

31.53

Utikzad Hours Par Wosk

Technician Realized Hours Per W...

16.73

Raskzed Hours Par Weak
Utilized Per Week

Realized Per Week

2022-08-22 2022-08-22

2022-08-15

2022-08-15

2022-08-08

2022-08-01 2022-08-01
Business Group = ™% Support @ +1 Team Administrative @  +12
Hours Y (N Hours)

Team i Technician Non-Business Hours
Centralized Services 25.06
Reactive Support | 2041
Reactive Support | ! 1837
Reactive Support | 18.06
Reactive Intern C . 4 17.73
Professional Services  F 11.83
vCIO 11.62
Reactive Support | 1096
MC Support 735
Reactive Support | ) 664
Technical Alignment 6.58
Reactive Support | 439
Reactive Support Il 403
Reactive Support Il < ) 345
Reactive Support | 255
Reactive Intern 240
Technical Intern 063
Reactive Support | < ) 054
MC Support 050
Web Development 0.19
Service Manager 3 0.03

Sum: 173.32

Administrative @  + 12

Technician Billable Utilized Hour...

15.83

Bitablo Ui Hours Par Wesk

Billable Utilized Per Week

2-1!?-38-:3- 228 21:2-na-::- 3z

,;.3);,;.5,‘_-_.- 382 2022-08 -

2022.08 t-a’ 408 2022.08 m’

2022-08-0 392 2022-08-01 &7
Technician Hemeq_- » @ t:7

Technician ~ Heider &

Technician Do Not Bill Hours Per...

Do Mot Bill Hours: Par Wask

Do Not Bill Per Week

Time Entry Details (Non-Business Hours)

Time Entry Entered : Labor Start
08-24-22 08-22-22
08-24-22 08-24-22
08-24-22 08-24-22
08-24-22 08-24-22
08-24-22 08-24-22
08-24-22 08-24-22
08-24-22 08-24-22
08-24-22 08-24-22
08-24-22 08-24-22
08-24-22 08-24-22
08-24-22 08-24-22
08-24-22 08-23-22
08-24-22 08-23-22
08-24-22 08-23-22
08-23-22 08-23-22
08-23-22 08-23-22
08-23-22 08-23-22
08-23-22 08-23-22
08-23-22 08-23-22
08-23-22 08-23-22
08-23-22 08-23-22
08-23-22 08-23-22

13. Team Utilization Suites Settings for App Package

Actual Start Time L
08-22-2022 06:50 am CDT
08-24-2022 06:37 am CDT
08-24-2022 06:48 am CDT
08-24-2022 06:32 am CDT
08-24-2022 06:32 am CDT
08-24-2022 06:29 am CDT
08-24-2022 06:11 am CDT
08-24-2022 06:24 am CDT
08-24-2022 06:18 am CDT
08-24-2022 06:05 am CDT
08-24-2022 06:06 am CDT
08-23-2022 05:00 pm CDT
08-23-2022 06:00 pm CDT
08-23-2022 06:35 pm CDT
08-23-2022 06:25 am CDT
08-23-2022 05:59 pm CDT
08-23-2022 05:56 pm CDT
08-23-2022 05:49 pm CDT
08-23-2022 05:46 pm CDT
08-23-2022 07:00 am CDT
08-23-2022 04:09 pm CDT
08-23-2022 04:00 pm CDT

2022-07-26 - 2022-08-25

Technician No Charge Hours Per...

1.44

Mo Charge Hours Par Weak
No Charge Per Week

2022-08-22

02 2
96 2022-08-08
2022-08-01
2022-07-26 - 2022-08-25 =]

Actual End Time . Non-Business Hours 3

08-22-2022 12:00 pm CDT 017
08-24-2022 07.00 am CDT 0.38
08-24-2022 07:00 am CDT 0.20
08-24-2022 06:46 am CDT 023
08-24-2022 06:35 am CDT 0.05
08-24-2022 06:32 am CDT 0.05
08-24-2022 06:29 am CDT 0.30
08-24-2022 06:25 am CDT 0.02
08-24-2022 06:21 am CDT 0.05
08-24-2022 06:17 am CDT 0.20
08-24-2022 06:11 am CDT 0.08
08-23-2022 09:13 pm CDT 422
08-23-2022 07:45 pm CDT 175
08-23-2022 07:10 pm CDT 0.58
08-23-2022 06:33 pm CDT 313
08-23-2022 06:03 pm CDT 0.07
08-23-2022 05:59 pm CDT 0.05
08-23-2022 05:56 pm CDT 012
08-23-2022 05:49 pm CDT 0.05
08-23-2022 04:48 pm CDT 0.80
08-23-2022 04:35 pm CDT 043
08-23-2022 04:18 pm CDT 0.30

® Internal Company Selection: Allows users to select which among their companies should be tagged as internal. These will not be included in

the computation of Realized Hours.

® ConnectWise Team Name Formlist: If the user does not want to utilize the ConnectWise mapping for Job Title, the user can list down all technici

ans and assign a team to each one.



Internal Company Select... @
Internal Company Selection

Intemal Company

ConnectWise Team Name Form... @

Technician .
Technician Team
Teams
1 Alwin Professional Services
2 Bradley 7 Reactive Support |
2 Caroline Administrative

13.1. Related Topics

® Team Utilization Suite for Autotask Integration


https://wiki.mspbots.ai/display/MKB/Team+Utilization+Suite+for+Autotask+Integration

	Team Utilization Suite for ConnectWise Manage Integration

