Veeam Backup for Microsoft 365 Integration Setup

To connect Veeam Backup for Microsoft 365 to MSPbots, you need to enable the REST service in Veeam Backup and then enter the parameter values
required in the MSPbots integration setup.

What's in this article:

® How to retrieve the parameter values
® How to set up the Veeam Backup for Microsoft 365 integration

How to retrieve the parameter values

1. Log in to Veeam Backup for Microsoft 365 application.
a. Enter the server name or IP address, port of the server, username, and password.

Veeam Backup
for Microsoft 365

Type in a server name or IP address, service port number and user
credentials to connect with.

Use Windows session authentication

Save shortcut Connect Close

b. Click Connect.
Take note of the IP address, username, and password you used for login. You will need these values later when connecting Veeam
Bad&kjp for 365 to MSPbots.


http://www.slack.com.

2. Once Ioiied in, click REST API in the Oitions window.

Security Authentication Updates Internet Proxy
Folders History REST API Restore Portal Motifications

Specify the port configuration and 55L certificate to be used by Veeam
Backup for Microsoft 365 REST AP| Service,

Enable REST service

Authentication token lifetime (in minutes): 480
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HTTPS port:

Installed certificate:
Issued to:
Issued by: vpeen Bali o sl

Friendly name: | =

Expiration date: | 7/23/2033 8:32 PM

Install...

0K Cancel Apply




3. Next, select the Enable REST service checkbox.

Security Authentication Updates Internet Proxy
Folders History REST API Restore Portal Motifications

Specify the port configuration and SSL certificate to be used by Veeam

BackuE for Microsoft 365 REST AP| Service.
Enable REST service

Authentication token lifetime (in minutes): 420
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HTTPS port:

Installed certificate:

lssued to:
Issued by: sevore Tz el . o

Friendly name: -

Expiration date: | 7/23/2033 &32 PM

Install...

0K Cancel Apply




4. Enter your preferred authentication duration in the Authentication token lifetime (in minutes) field. We recommend setting a longer duration.

Security Authentication Updates Internet Proxy
Folders History REST API Restore Portal Motifications

Specify the port configuration and SSL certificate to be used by Veeam
Backup for Microsoft 365 REST AP| Service.

Enable REST service

Authentication token lifetime (in minutes): 420

b
?

HTTPS port:

Installed certificate:

lssued to:
Issued by: sevore Tz el . o

Friendly name: -

Expiration date: | 7/23/2033 &32 PM

Install...

OK Cancel Apply




5. Enter the port value of the RESTful APl in the HTTPS port field.

Security Authentication Updates Internet Proxy
Folders History REST API Restore Portal Motifications

Specify the port configuration and S5L certificate to be used by Veeam
Backup for Microsoft 363 REST API Service,

Enable REST service

Authentication token lifetime (in minutes): 420

HTTPS port:

Installed certificate:

lssued to:
Issued by: gy RO , o
Friendly name:

Expiration date: - 7/23/2035 8:32 PM

Install...

OK Cancel Apply

6. Click Apply and OK.

How to set up the Veeam Backup for Microsoft 365 integration

1. On the MSPbots app, navigate to Integrations and search for Veeam Backup for Microsoft 365
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2. Open Veeam Backup for Microsoft 365 and enter values in the following fields:
®* Domain


https://app.mspbots.ai/Integrations

® UserName
® Password
Use the same values you entered in Step 1a.

Veeam Backup for Microsoft 365

* Domain

* UserName:

* Password

Save And Sync

3. Click Save and Sync.
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