Typing “stats” returns a message saying “You don’t have a
ConnectWise user account”

Users try to trigger the Tech Stats Reviewer Bot by typing “stats” and get the message below.

MSPBots &:22 AM
You don't have a ConnectWise user account

This article applies to MSPbots clients using ConnectWise and the Tech Stats Reviewer Bot.

The issue is caused by inconsistent emails used for the User Name and CW User Mapping fields in the User Management settings. When these fields use
different emails, the bot cannot perform auto mapping and sends the message above. Manually mapping these emails resolves this issue.

How to map the emails manually:

1. Log in to the MSPbots dashboard. Navigate to Settings > User Management.
2. In the User Management tab, find the entry for the user with the error and click Edit.
3. Enter the same email in the User Name and CW User Mapping fields.

Edit
User Name | john@abc.com Email john@abc.com
First Name Last Name
Display Name Mobile
Manager Department
Status Disable © Enabled
Role Config User CW User Mapping | john@abc.com
Teams User Mapping john@abc.com Home Channel

Cancel m

4. Click Confirm.
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